
PROGRAM NAME CertJamZ

PURPOSE
Help learners continue their certification journey with structured 
review and Zscaler certification exam readiness.

CERTJAMZ OFFERED
ZDTA (Zscaler Digital Transformation Administrator)  
ZDTE (Zscaler Digital Transformation Engineer)

TARGET AUDIENCE
Zscaler customers and partners preparing for the ZDTA or ZDTE 
certification exam.

PROGRAM OVERVIEW
Virtual half-day instructor-led certification exam preparation session 
with a Zscaler Cyber Academy instructor.

DELIVERY MODE Virtual (Zoom)

SESSION DURATION 4 Hours (Half-day)

CAPACITY Limited to 45 participants per session

LANGUAGE English

SESSION INCLUDES

Instructor-led review of key concepts, test preparation, 
exam guidance, interactive practice questions, exam registration 
tutorial of Pearson VUE.  
The actual certification exam is not included as part of this session.

ADDITIONAL BENEFITS
Participants receive expert guidance, a discounted certification exam, 
and flexible exam scheduling.

ZDTA ZDTE

CORE LEARNING
Zscaler for Users - Administrator 
(EDU-200) content review

Zscaler for Users - Engineer 
(EDU-202) content review

RECOMMENDED 
PREPARATION

EDU-200 e-learning and 
hands-on labs

EDU-202 e-learning and 
hands-on labs

SUPPORTING RESOURCES
ZDTA Exam Blueprint 
ZDTA Study Guide

ZDTE Exam Blueprint 
ZDTE Study Guide

REGISTRATION LINKS
Customer ZDTA CertJamZ 
Partner ZDTA CertJamZ

Customer ZDTE CertJamZ 
Partner ZDTE CertJamZ

OTHER RESOURCES

Zscaler Certification 

Zscaler Retake Policy

OnVUE Testing Information

Program FAQs

CONTACT Email: certification@zscaler.com
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