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Zscaler MDR

Augment your team with 24x7 expert human assistance

Detect, respond, and remediate threats

at scale
Security teams have long struggled to keep up with Activate world-class security for your endpoints,
alert volume, identify sophisticated attacks, and identities, network, and cloud infrastructure in a
quickly contain active threats. Al is only increasing consolidated approach with an on-call team of
the challenges, with: security experts that has your back 24x7x365.
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Zscaler MDR propels you from event to resolution
faster by removing noise, automating actions with
easy—-to-use playbooks, and expert Al agents trained
on 12 years of security data. We hunt, research,
manage, respond, and remediate threats at scale,
allowing you to stay focused on your mission.

Security teams need accelerated and advanced
detection and response — honed by deep security
expertise and years of threat data — that’s not
dependent on growing headcount.

ZSCALER MANAGED DETECTION & RESPONSE (MDR)
ALL OF YOUR SECURITY DATA DISTILLED TO CONFIRMED, ACTIONABLE THREATS
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Get Herd Immunity from Prevalent Threats Across Your Environment

(’Q Cloud User |_9;|':;| Endpoint
&’ (inc. Control Plane, CNAPP) (inc. Identity, Email, SaaS) =l (inc. Network, OT)
. Comprised user credentials . Account compromise . Credential theft
. Misconfigured environments . Unauthorized access . Malware
. Runtime threats . Business email compromise . Ransomware
. IAM role abuse . MFA attacks . Unmanaged devices (IoT)
. Data exfiltration
ACTIONABLE THREAT INTELLIGENCE EXPERT RESPONSE
«  Gain proactive, tactical insights *  Automated: Playbooks allow you to quickly notify the
into emerging global threats right people, contain threats, and begin remediation

automatically
»  Collaborate with our analysts to

understand your threat profile e Guided: Our real-time guidance during incidents includes
and the threat landscape clear write—ups on threats, with mapping to MITRE
ATT&CK® TTPs
«  Get herd immunity and protection
from threats discovered across »  Active: Get human-led, hands-on-keyboard response as
1000s of customer environments an extension of your SOC, ensuring threats get mitigated

even when your team is unavailable
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A UNIFIED PLATFORM PURPOSE-BUILT FOR MODERN
. Get protection from threats AI-DRIVEN SECURITY OPERATIONS

that might otherwise be missed
with our sophisticated detection

engineering and 7500+ custom
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. Get peace of mind with a service AGENTS TRAINED ON CLOSED-LOOP INLINE
. ELITE EXPERTISE REMEDIATION
that catches 4x more confirmed
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