ZERO TRUST TRAINING
AND CERTIFICATION

Zscaler’s Zero Trust Academy offers a comprehensive array of training for
Partners and Customers to develop the skills needed to effectively lead an
organization’s zero trust initiatives with the Zero Trust Exchange platform.

ZSCALER INTERNET ACCESS
Zscaler Certified Cloud Administrator - Internet Access (ZCCA-IA)
The ZCCA-IA course is the foundational level for Zscaler Internet Access (ZIA) Training. This

course covers day to day aspects of administering the ZIA platform. The course is offered in

both online and instructor-led formats and should be taken by Zscaler system administrators
and anyone else responsible for the setup, configuration, and administration of their

organization’s Zscaler Internet Access deployment. Successful completion grants the
ZCCA-IA Certification. The ZCCA-IA certification is valid for 2 years.
Zscaler Certified TAC Associate - Internet Access (ZCTA-IA)
The ZCTA-IA course is a stand-alone course. It is a subset of the full ZCCA-IA course. The
ZCTA-IA course is designed for anyone who is responsible for Zscaler Internet Access

Troubleshooting and engaging with Zscaler Customer Care (Support). The course is offered in an
online format. Successful completion grants the ZCTA-IA Certification. The ZCTA-IA certification
is valid for 2 years.

Zscaler Certified Cloud Administrator - Internet Access - Security Specialist
(ZCCA-IA Security Specialist)

The ZCCA-IA Security Specialist is a stand-alone course. It is designed for anyone who is
responsible for administering the security aspects of the Zscaler Internet Access solution.

The ZCCA-IA Security Specialist course is offered in both online and instructor-led formats.
Successful completion grants the ZCCA-IA Security Specialist Certification. The ZCCA-IA
Security Specialist certification is valid for 2 years.

Zscaler Certified Cloud Professional - Internet Access (ZCCP-IA)
The ZCCP-IA builds upon the ZCCA-IA and is the second level of ZIA Certification.This course is
designed for anyone who needs a deeper dive into topics like Traffic Forwarding, Authentication,
and Bandwidth Management. The ZCCP-IA course is offered in a blended online/instructor-led
or purely instructor-led format. Successful completion grants the ZCCP-IA Certification. The
ZCCP-IA certification is valid for 2 years.

ZSCALER PRIVATE ACCESS
Zscaler Certified Cloud Administrator - Private Access (ZCCA-PA)
The ZCCA-PA course is the foundational level for Zscaler Private Access (ZPA) Training.

This course covers deploying and administering the ZIA platform. The course is offered in both
online and instructor-led formats and should be taken by Zscaler system administrators and

anyone else responsible for the setup, configuration, and administration of their organization’s
Zscaler Private Access deployment. Successful completion grants the ZCCA-PA Certification.
The ZCCA-PA certification is valid for 2 years.

Zscaler Certified TAC Associate - Private Access (ZCTA-PA)
The ZCTA-PA course is a stand-alone course. It is a subset of the full ZCCA-PA course.

The ZCTA-PA course is designed for anyone who is responsible for Zscaler Private Access

Troubleshooting and engaging with Zscaler Customer Care (Support). The course is offered
in an online format. Successful completion grants the ZCTA-PA Certification. The ZCTA-PA
certification is valid for 2 years.

Zscaler Certified Cloud Professional - Private Access (ZCCP-PA)
The ZCCP-PA builds upon the ZCCA-PA and is the second level of ZPA Certification. This

course is designed for anyone who needs a deeper dive into ZPA and covers more complex
deployments. The ZCCP-PA course is offered in a blended online/instructor-led or purely

instructor-led format. Successful completion grants the ZCCP-PA Certification. The ZCCP-PA
certification is valid for 2 years.

For more details and to purchase training, please see:

https://www.zscaler.com/resources/training-certification-overview

About Zscaler
Zscaler (NASDAQ: ZS) accelerates digital transformation so that customers can be more agile, efficient, resilient,
and secure. The Zscaler Zero Trust Exchange protects thousands of customers from cyberattacks and data loss by
securely connecting users, devices, and applications in any location. Distributed across more than 150 data centers
globally, the SASE-based Zero Trust Exchange is the world’s largest inline cloud security platform. Learn more at
zscaler.com or follow us on Twitter @zscaler.
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