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Zscaler Certification
Exam Registration and 
Scheduling Guide

A step-by-step guide to getting registered and 
scheduled for Zscaler Certification exams
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Register and Schedule an Exam
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Step 1
Navigate to:
Zscaler.com/zscaler-academy, 
and select the correct Login 
link.

For help creating a new Zscaler Academy 
account, see the Zscaler Academy Registration 
Guide.  

Please note, there are separate login links for GOV, 
Customers, and Partners.  

Register and Schedule

http://zscaler.com/zscaler-academy
https://docs.google.com/presentation/d/1vNsLt4gqenV9vMth03DuFn3prFsXrGta/edit?usp=drive_link&ouid=117001198170920027224&rtpof=true&sd=true
https://docs.google.com/presentation/d/1vNsLt4gqenV9vMth03DuFn3prFsXrGta/edit?usp=drive_link&ouid=117001198170920027224&rtpof=true&sd=true
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Step 2
Sign in with your Zscaler 
Academy credentials.
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From the home page, 
click Sign In.  

Enter your Username 
and Password, and 
click Sign In.

Register and Schedule
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Step 3
View all available 
Certification Exams.  
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From your Zscaler 
Academy homepage, 
scroll down to find all 
Certification Exams.

Click Get Certified.

Register and Schedule
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Step 4
Choose your exam.

Certification exam fees are charged per 
attempt, including any retakes.
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Choose your Certification exam.  

Register and Schedule
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Step 5
Register for your exam.

Before you can register, you must first 
complete all prerequisites.
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Click Register to begin.  

Register and Schedule
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Step 6
Review your order.

If you are paying with a training credit 
or voucher code, enter it before 
proceeding.

If you are paying with a credit card, 
click Review and Pay to proceed to the 
next screen.
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Enter your training credit 
or voucher code, and 
click Apply.  
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Click to proceed.
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Step 7
If paying with a credit 
card, enter your payment 
information, and 
complete your purchase.

If you paid with a training credit or 
voucher code, skip to the next step.
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Enter your 
payment details.  

Register and Schedule

Click Purchase.
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Step 8
Review important 
pre-exam details.

Please read the Online Proctored Exam 
Delivery Guide before you schedule an 
exam.

You will be required to read the 
Certification Exam Agreement, Exam 
Blueprint, Study Guide and System 
Requirements before proceeding to 
schedule.   
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Click Start to begin.
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https://docs.google.com/presentation/d/1BFBGaASEakn21MyMuqNApdEc2BoDiXeS/edit?usp=sharing&ouid=117001198170920027224&rtpof=true&sd=true
https://docs.google.com/presentation/d/1BFBGaASEakn21MyMuqNApdEc2BoDiXeS/edit?usp=sharing&ouid=117001198170920027224&rtpof=true&sd=true
https://drive.google.com/file/d/1R1VG2_JVkZ5qICLq-O0ouwQnH3LFxT0G/view?usp=drive_link
https://help.certiverse.com/portal/en/kb/articles/hardware-requirements
https://help.certiverse.com/portal/en/kb/articles/hardware-requirements
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Step 9
Schedule your exam.

After reviewing the overview 
documents, click the link to proceed to 
Certiverse and schedule your exam.  

Note: This link will take you to the website of 
our exam delivery vendor, Certiverse.
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Click the link to 
schedule your exam.  

Register and Schedule
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Step 10
Select your exam date and 
time.

One registered, candidates have a 30-day 
eligibility window to take their exam.  

Exams must be scheduled a minimum of 24 
hours in advance, up to 30 days in advance.  

Exams must be cancelled a minimum of 24 
hours in advance or your registration fees may 
be forfeited. 
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Select your 
desired exam 
date to view 
available time 
slots.

Choose your 
desired 
exam time. 

Click Next.

Register and Schedule
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Step 11
Review and confirm.

Exams can be rescheduled, but your 
existing exam appointment must be 
cancelled a minimum of 24 hours in 
advance to reschedule.  

There is no fee to reschedule your exam 
within the 30-day eligibility window.   
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Review your Reservation 
Date and Time.

Read the Terms and Conditions. 

Click Confirm.

Register and Schedule
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Step 12
Receive confirmation 
emails.

You will receive two confirmation emails:

1. Registration confirmation from 
no-reply@academy.zscaler.com

2. Scheduling confirmation from 
donotreply@certiverse.com

You will also receive several reminder emails in 
the days prior to your scheduled exam.

15

Scheduling 
confirmation

Review the Date & 
Time of your exam.

Registration 
confirmation

Register and Schedule

mailto:no-reply@academy.zscaler.com
mailto:donotreply@certiverse.com
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Step 13
Open your exam link.
Using the link in your Scheduling 
Confirmation or Reminder Emails to navigate 
to your Certiverse Test-Taker Dashboard.

OR

You can also access your Certiverse 
Dashboard by logging into your Zscaler 
Academy account.  From your Profile page, 
click on the link for the exam under your 
Registrations.  Once in Certiverse, click My 
Exams to view your exam reservations.

We recommend you check-in for your 
exam 15 minutes prior to your start time.

16

Register and Schedule

Click here to access your 
Certiverse Test-Taker 
Dashboard.

OR

Click on the exam from 
your Academy Profile.
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GOOD LUCK ON YOUR EXAM!

Step 14
Start exam check-in.

From your Certiverse Exam Dashboard, 
click Start Exam.  

We encourage you to revisit the exam day 
rules in the Online Proctored Exam 
Delivery Guide before you begin.  Failure to 
comply with any of the exam day rules may 
result in exam termination and forfeiture of 
exam fees.

Click Start Exam and 
follow the on-screen 
instructions.

Register and Schedule

https://docs.google.com/presentation/d/1BFBGaASEakn21MyMuqNApdEc2BoDiXeS/edit?usp=sharing&ouid=117001198170920027224&rtpof=true&sd=true
https://docs.google.com/presentation/d/1BFBGaASEakn21MyMuqNApdEc2BoDiXeS/edit?usp=sharing&ouid=117001198170920027224&rtpof=true&sd=true
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GOOD LUCK ON YOUR EXAM!

Click Download App.

When your download is 
complete, click Start 
Exam

Register and Schedule

Step 15
Download the secure 
browser.

Follow all on-screen and proctor 
instructions, and take your exam.

Exam results (Pass/Fail) are available 
on-screen immediately after your exam 
is complete. 

Zscaler does not provide item-level results.
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Cancel or Reschedule an Exam
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Step 1
Go to your Certiverse 
Dashboard.

Using the link in your Scheduling 
Confirmation or Reminder Emails to navigate 
to your Certiverse Test-Taker Dashboard.

OR

You can also access your Certiverse 
Dashboard by logging into your Zscaler 
Academy account and navigating to 
Certiverse by clicking on the link for the exam 
in your Academy homepage.  Once in 
Certiverse, click My Exams to view your 
exam reservations.
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Click here to access your 
Certiverse Test-Taker 
Dashboard.

Cancel or Reschedule
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Step 2
Cancel your exam.

Before rescheduling, you’ll first need to 
cancel your current exam appointment.
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Click Cancel Exam.

Then OK to Confirm.

Cancel or Reschedule
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Step 3
Reschedule your exam.

Begin at Step 1 of the Register and 
Scheduling section to reschedule your exam.  
You’ll start by signing in to the Zscaler 
Academy.
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From the home page, 
click Sign In.  

Enter your Username 
and Password, and 
click Sign In.

Cancel or Reschedule
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Quick Links and Resources
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Quick Links and Other Resources
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Questions?  Contact us at Certification@zscaler.com.

Retake Policy

Zscaler Certification Exam Agreement

Zscaler Acceptable Use Policy

Zscaler Academy

Quick Links and Resources

https://www.zscaler.com/resources/legal/zscaler-certification-exam-retake-policy.pdf
https://www.zscaler.com/legal/acceptable-use-policy
https://customer.zscaler.com/page/zscaler-academy
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Good luck on your exam!


