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About the Course

ZDX Operationalization course aims to develop the hands-on skills 
and knowledge you need to know how Zscaler Digital Experience 
(ZDX) helps organizations to simplify the process of managing 
end user-reported performance issues. You will learn how to 
monitor digital experiences from the end user perspective, optimize 
performance, and rapidly troubleshoot and resolve application, 
network, and user endpoint device issues.

Zscaler Cyber Academy

ZDX Operationalization (EDU-310)

Prerequisites Basic knowledge of Cybersecurity domain 

Learning Path Click Here

Certificate

Both the badge and certificate are awarded upon  
successful completion of:

•	 ZDX Operationalization (EDU-310) eLearning course (8.30 hours)
•	 Self-Guided Lab (2 hours)
•	 Hands-on Lab (4 hours)
•	 Certification (90 mins)

Resources Visit Zscaler Cyber Academy for more information

Delivery Formats Hybrid: 8.30-hours eLearning course + 2-hour Self-Guided Lab  
+ 4-hour Lab (virtual/in-person)	

Target Audience Network Engineers and Security Administrators
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