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Forrester Consulting interviewed customers and combined the results into a single composite organization to understand the 3-year total economic impact of replacing VPNs with ZPA.

“The Total Economic Impact™ Of Zscaler Private Access (ZPA),” December 2024 a commissioned study conducted by Forrester Consulting on behalf of Zscaler.
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55%
Security risk mitigation

Reduction in 
risk of breaches

1.75M
Annual savings in 

infrastructure costs

Technology cost optimization

The traditional VPN was very expensive 
from an infrastructure and licensing 
perspective, as well as the number of 
support personnel that were required 
to keep it happy and healthy.”
Technical director of information security 
Transportation

“

ZPA continues to innovate and 
deliver zero trust access
ZPA mitigates security risks, improves operational 
efficiency, reduces annual infrastructure costs, and 
faster remote access to private applications.

75%
Operational efficiency improvement

Reduction in 
IT effort
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