This site uses JavaScript to provide a number of functions, to use this site please enable JavaScript in your browser.

Concerned about VPN vulnerabilities? Learn how you can benefit from our VPN migration offer including 60 days free service.
Talk to an expert
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The Zscaler Experience

Zscaler: A Leader in the 2023 Gartner® Magic Quadrant™ for Security Service Edge (SSE)
Get the full report


Your world, securedExperience the transformative power of zero trust.




The Zscaler Difference
The Zscaler DifferenceExperience the World’s Largest Security Cloud
Customer Success Stories
Analyst Recognition
Machine Learning and AI at Zscaler
Reduce Your Carbon Footprint



Zero Trust Fundamentals
Zero Trust FundamentalsWhat Is Zero Trust?
What Is Security Service Edge (SSE)?
What Is Secure Access Service Edge (SASE)?
What Is Zero Trust Network Access (ZTNA)?
What Is Secure Web Gateway (SWG)?
What Is Cloud Access Security Broker (CASB)?
What Is Cloud Native Application Protection Platform (CNAPP)?
Zero Trust Resources






Products & Solutions


Secure Your UsersProvide users with seamless, secure, reliable access to applications and data.




Secure Your WorkloadsBuild and run secure cloud apps, enable zero trust cloud connectivity, and protect workloads from data center to cloud.




Secure Your IoT and OTProvide zero trust connectivity for IoT and OT devices and secure remote access to OT systems.





Products
ProductsTransform your organization with 100% cloud native services
Secure Internet Access (ZIA)
Secure Private Access (ZPA)
Digital Experience (ZDX)
Data Protection (CASB/DLP)
Posture Control



Solution Areas
Solution AreasPropel your business with zero trust solutions that secure and connect your resources
Cyberthreat Protection
Data Protection
Zero Trust Networking
Business Analytics
VPN Alternative
Zero Trust SASE
Accelerate M&A Integration
Optimize Digital Experiences
Zero Trust SD-WAN
Zero Trust Cloud Connectivity
Zero Trust for IoT/OT
Find a Product or Solution
Partner IntegrationsIndustry and Market Solutions






Platform

Zero Trust Exchange PlatformLearn how Zscaler delivers zero trust with a cloud native platform that is the world’s largest security cloud
Zero Trust Exchange PlatformTitle Link



Transform with Zero Trust Architecture
Transform with Zero Trust ArchitecturePropel your transformation journey
Secure Digital Transformation
Network Transformation
Application Transformation
Security Transformation



Secure Your Business Goals
Secure Your Business GoalsAchieve your business and IT initiatives
Ensure Secure Business Continuity
Accelerate M&A and Divestitures
Recession-Proof Your Enterprise
Secure Your Hybrid Workforce
Download Zscaler Client Connector






Resources

Learn, connect, and get support.
Explore tools and resources to accelerate your transformation and secure your world
Learn, connect, and get support.Title Link
Amplifying the voices of real-world digital and zero trust pioneers
Visit now




Resource Center
Resource CenterStay up to date on best practices
Resource Library
Blog
Customer Success Stories
Webinars
Zpedia



Events & Trainings
Events & TrainingsFind programs, certifications, and events
Upcoming Events
Zenith Live
Zscaler Academy



Security Research & Services
Security Research & ServicesGet research and insights at your fingertips
ThreatLabz Analytics





Tools
ToolsTools designed for you
Security Preview
Security and Risk Assessment
Security Advisory Updates
Disclose a Vulnerability
Executive Insights App
Ransomware Protection ROI Calculator



Community & Support
Community & SupportConnect and find support
Customer Success Center
Zenith Community
CXO REvolutionaries
Zscaler Help Portal
Explore the latest Zscaler Innovations



Industry & Market Solutions
Industry & Market SolutionsSee solutions for your industry and country
Public Sector
Healthcare
Financial Services
Education
See all
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Company

About ZscalerDiscover how it began and where it’s going

PartnersMeet our partners and explore system integrators and technology alliances

News & AnnouncementsStay up to date with the latest news

Leadership TeamMeet our management team

Partner IntegrationsExplore best-in-class partner integrations to help you accelerate digital transformation

Investor RelationsSee news, stock information, and quarterly reports

Environmental, Social & GovernanceLearn about our ESG approach

CareersJoin our mission

Press CenterFind everything you need to cover Zscaler

ComplianceUnderstand our adherence to rigorous standards

Zenith VenturesUnderstand our adherence to rigorous standards
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Coca-Cola Consolidated Empowers Employees to Work from Anywhere
with the Zscaler Zero Trust Exchange
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Zero Trust App Access
Stop Cyberattacks
Protect Data


Profile

	Company:Coca-Cola Consolidated
	Industry:Manufacturing
	HQ:Charlotte, North Carolina, USA
	Size:16,000 employees in 100+ locations across 14 states


Background

Coca-Cola Consolidated, the largest bottler of Coca-Cola products in the US, produces, sells, and distributes more than 300 Coca-Cola products to more than 66 million consumers. The company is deeply committed to its customers, the communities it serves, and its 16,000 teammates.


Challenge

Ensure fast, secure access to internal resources as teams work from home during and after the pandemic


Products
	Zscaler Zero Trust Exchange™
	Zscaler Internet Access™ (ZIA™)



Outcomes
Delivers fast, consistent, direct connections while securing open internet traffic,Optimizes connectivity to Microsoft 365 and Teams, with automated configuration,Streamlines connections to internal apps with an easy-to-deploy, lightweight agent,Improves user experience, strengthens security, and keeps infrastructure costs low,Keeps thousands of users productive and secure on any device, anywhere


Outcomes
	Delivers fast, consistent, direct connections while securing open internet traffic
	Optimizes connectivity to Microsoft 365 and Teams, with automated configuration
	Streamlines connections to internal apps with an easy-to-deploy, lightweight agent
	Improves user experience, strengthens security, and keeps infrastructure costs low
	Keeps thousands of users productive and secure on any device, anywhere














Rory Regan
Dir. of Infrastructure, IT Services, Coca-Cola Consolidated
Deploying Zscaler was just an awesome experience. Zscaler was very patient with us. They worked with us well. They addressed each and every one of our concerns methodically and did a fantastic job.














Customer Case Study









Reimagining Microsoft 365 for remote workers
Coca-Cola Consolidated had been a Microsoft 365 platform member for a number of years and began working with Zscaler in 2018 to help complement that experience. Zscaler is fully compliant with Microsoft 365 connectivity recommendations and has more than 20 data centers worldwide that participate in Microsoft’s network peering program.


Zscaler helped Coca-Cola Consolidated’s Microsoft 365 users avoid VPN performance impacts by delivering a fast, direct connection and enhancing the user experience while keeping open internet traffic secure with Cloud Firewall, cloud access security broker (CASB), data loss prevention (DLP), and Cloud Sandbox defenses, among others.


With the onset of the COVID-19 pandemic, Coca-Cola Consolidated encouraged several thousand office teammates to work from home weeks before many states gave shelter-in-place orders. This presented a communications challenge for the company, which uses Microsoft Teams and other latency-sensitive applications for internal communications.


With traditional VPN connections, users often report latency, which can affect Microsoft 365 productivity. With Zscaler, all traffic to Microsoft gets peeled off, meaning no more worrying about scaling hardware to deploy Microsoft 365, Teams, and other applications, or configuring security devices to be Microsoft compliant. Zscaler optimizes connectivity to Microsoft and automates all configurations.


The Coca-Cola Consolidated IT team had to remove as many variables as possible to provide remote workers with a safe and predictable user experience comparable to or better than at the office—especially for Microsoft 365 because the company is so heavily dependent on it.


“It was a necessity to be able to keep these office teammates, who have now been sent home, working safely in their home settings,” said Darrell Thompson, Chief Information Officer at Coca-Cola Consolidated. “It was very, very important that we were focused on keeping our office workers productive.”


Though Coca-Cola Consolidated had done an initial slow rollout of Zscaler Client Connector more than a year prior to COVID-19, it became hyper-relevant to their success as teammates were instructed to work from home. With Client Connector, Coca-Cola Consolidated was able to route traffic through a single checkpost, streamlining connections to internal applications, improving user experience, increasing security, and keeping infrastructure costs low.


“Making teammates VPN in first would have created a negative user experience and driven up our infrastructure costs because we would have to build that capacity,” said Rory Regan, Director of Infrastructure of IT Services for Coca-Cola Consolidated.







How Zscaler Client Connector empowered leadership to take control
Client Connector allowed leadership at Coca-Cola Consolidated to monitor key business metrics, ensuring continued productivity in the new work-from-home model, giving peace of mind that important work was getting done, and enabling company leaders to make informed decisions moving forward.


“Our culture at Coke Consolidated has always been a brick-and-mortar operation. We’re in facilities, we’re working together, we’re collaborating, we’re producing, selling, and distributing Coca-Cola. Now that we’re in this remote work environment, it’s a little bit harder to see the work is happening,” Thompson said. “But the Zscaler dashboard metrics that are coming out show that our team is there. They’re working. They’re engaged.”







Zscaler dashboard metrics that are coming out show that our team is there. They’re working. They’re engaged.
- Darrell Thompson, Chief Information Officer, Coca-Cola Consolidated










Quick and seamless deployment
With teammates using an array of devices, Coca-Cola Consolidated needed a solution that would keep its users secure, no matter the device or location. Client Connector was able to deliver that security while also easily deploying to thousands of users.


“A lot of our knowledge workers were already operating off laptops, making it very easy for us to deploy the Zscaler Client Connector,” said Regan. “When we started adding it on the laptops, many teammates were already working from home. It was easy to deploy behind the scenes and didn’t interfere with the way they worked.”


“I can’t tell you the last time I rolled out something that really gave us so much capability without much pain,” Regan added.







Making teammates VPN in first would have created a negative user experience and driven up our infrastructure costs.
- Rory Regan, Dir. of Infrastructure, IT Services, Coca-Cola Consolidated


[Zscaler Client Connector] was easy to deploy behind the scenes and didn’t interfere with the way they worked.
- Rory Regan, Dir. of Infrastructure, IT Services, Coca-Cola Consolidated
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More from this customer









Supporting a secure WFH transition for the entire workforce
 Read the Blog


5 ways to improve users’ at-home M365 experience
 Watch the Webinar













Related customer success stories

San Mateo County
View Success Story



Carlsberg Group
View Success Story



Guaranteed Rate
View Success Story



SPS Companies
View Success Story
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All customer stories
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Zscaler is universally recognized as the leader in zero trust. Leveraging the largest security cloud on the planet, Zscaler anticipates, secures, and simplifies the experience of doing business for the world's most established companies.
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