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The Zscaler Experience

Zscaler: A Leader in the 2023 Gartner® Magic Quadrant™ for Security Service Edge (SSE)
Get the full report
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Your world, securedExperience the transformative power of zero trust.




The Zscaler Difference
The Zscaler DifferenceExperience the World’s Largest Security Cloud
Customer Success Stories
Analyst Recognition
Machine Learning and AI at Zscaler
Reduce Your Carbon Footprint



Zero Trust Fundamentals
Zero Trust FundamentalsWhat Is Zero Trust?
What Is Security Service Edge (SSE)?
What Is Secure Access Service Edge (SASE)?
What Is Zero Trust Network Access (ZTNA)?
What Is Secure Web Gateway (SWG)?
What Is Cloud Access Security Broker (CASB)?
What Is Cloud Native Application Protection Platform (CNAPP)?
Zero Trust Resources






Products & Solutions
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Secure Your UsersProvide users with seamless, secure, reliable access to applications and data.



[image: Secure Your Workloads]
Secure Your WorkloadsBuild and run secure cloud apps, enable zero trust cloud connectivity, and protect workloads from data center to cloud.
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Secure Your IoT and OTProvide zero trust connectivity for IoT and OT devices and secure remote access to OT systems.





Products
ProductsTransform your organization with 100% cloud native services
Secure Internet Access (ZIA)
Secure Private Access (ZPA)
Digital Experience (ZDX)
Data Protection (CASB/DLP)
Posture Control



Solution Areas
Solution AreasPropel your business with zero trust solutions that secure and connect your resources
Cyberthreat Protection
Data Protection
Zero Trust Networking
Business Analytics
VPN Alternative
Zero Trust SASE
Accelerate M&A Integration
Optimize Digital Experiences
Zero Trust SD-WAN
Zero Trust Cloud Connectivity
Zero Trust for IoT/OT
Find a Product or Solution
Partner IntegrationsIndustry and Market Solutions






Platform

Zero Trust Exchange PlatformLearn how Zscaler delivers zero trust with a cloud native platform that is the world’s largest security cloud
Zero Trust Exchange PlatformTitle Link
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Transform with Zero Trust Architecture
Transform with Zero Trust ArchitecturePropel your transformation journey
Secure Digital Transformation
Network Transformation
Application Transformation
Security Transformation



Secure Your Business Goals
Secure Your Business GoalsAchieve your business and IT initiatives
Ensure Secure Business Continuity
Accelerate M&A and Divestitures
Recession-Proof Your Enterprise
Secure Your Hybrid Workforce
Download Zscaler Client Connector






Resources

Learn, connect, and get support.
Explore tools and resources to accelerate your transformation and secure your world
Learn, connect, and get support.Title Link
Amplifying the voices of real-world digital and zero trust pioneers
Visit now
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Resource Center
Resource CenterStay up to date on best practices
Resource Library
Blog
Customer Success Stories
Webinars
Zpedia



Events & Trainings
Events & TrainingsFind programs, certifications, and events
Upcoming Events
Zenith Live
Zscaler Academy



Security Research & Services
Security Research & ServicesGet research and insights at your fingertips
ThreatLabz Analytics





Tools
ToolsTools designed for you
Security Preview
Security and Risk Assessment
Security Advisory Updates
Disclose a Vulnerability
Executive Insights App
Ransomware Protection ROI Calculator



Community & Support
Community & SupportConnect and find support
Customer Success Center
Zenith Community
CXO REvolutionaries
Zscaler Help Portal
Explore the latest Zscaler Innovations



Industry & Market Solutions
Industry & Market SolutionsSee solutions for your industry and country
Public Sector
Healthcare
Financial Services
Education
See all
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Company

About ZscalerDiscover how it began and where it’s going

PartnersMeet our partners and explore system integrators and technology alliances

News & AnnouncementsStay up to date with the latest news

Leadership TeamMeet our management team

Partner IntegrationsExplore best-in-class partner integrations to help you accelerate digital transformation

Investor RelationsSee news, stock information, and quarterly reports

Environmental, Social & GovernanceLearn about our ESG approach

CareersJoin our mission

Press CenterFind everything you need to cover Zscaler

ComplianceUnderstand our adherence to rigorous standards

Zenith VenturesUnderstand our adherence to rigorous standards
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Kubota Australia Enables Infrastructureless Warehouses
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Zero Trust App Access
Protect Data
Zero Trust for IoT/OT
Privileged Remote Access for OT
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Profile

	Company:Kubota Australia
	Industry:Manufacturing
	HQ:Melbourne, Victoria, Australia
	Size:35,000 Kubota Corporation employees in 31 countries worldwide


Background

Kubota Australia provides agriculture, construction, and power equipment for business and domestic customers, working through a network of 160 dealerships across Australia and New Zealand to deliver products and support. The company’s parent, Kubota Corporation, entered the equipment market in 1953.


Challenge

Maintain a dedicated wireless network to enable fast, secure stock and order tracking across company warehouses


Products
	Zscaler Zero Trust Exchange™
	Zscaler Private Access™ (ZPA™)



Outcomes
Enables secure communications with centralized SAP ERP from anywhere,Supports infrastructureless warehouses with Zscaler Private Access and any 4G LTE connection,Adds zero lead time for IT to make new warehouses operational anywhere,Saves thousands of dollars by avoiding ISP setup costs and networking infrastructure,Enables secure, seamless use of third-party locations as warehouses/distribution centers


Outcomes
	Enables secure communications with centralized SAP ERP from anywhere
	Supports infrastructureless warehouses with Zscaler Private Access and any 4G LTE connection
	Adds zero lead time for IT to make new warehouses operational anywhere
	Saves thousands of dollars by avoiding ISP setup costs and networking infrastructure
	Enables secure, seamless use of third-party locations as warehouses/distribution centers











Jonathon Bonnici
IT Service Delivery Manager, Kubota Australia
Next time we add a warehouse, there’s no need to wait for weeks and spend thousands of dollars on networking. We’re up and running anywhere on day one with our 4G-connected RF scanners using Zscaler Client Connector.














Customer Case Study









IT costs and lead times hinder warehouse expansion
To keep up with growing demand and promptly provide more parts to more customers, Kubota Australia continues to add warehouses. Warehouses require internet connectivity to allow the RF scanners to communicate with the ERP system to obtain details of orders and track stock movements. This requirement of a dedicated wireless network, along with the logistics of working with possibly different internet service providers at each warehouse, was the long pole in making new warehouses operational.


The business wanted to solve this problem to maintain a competitive edge while keeping operational costs low. “We came up with the idea of installing the Zscaler Client Connector on the Android-based RF scanners and equipping each with a SIM card to allow it to connect to a conventional 4G mobile network. We trialed the idea on a scanner, and it just worked,” said Jonathon Bonnici, IT Service Delivery Manager at Kubota Australia.


Zscaler Client Connector was easy to install on the Android RF scanners and worked flawlessly without impacting resource utilization on the devices.







Seamless communication over any connection
Each scanner can now securely communicate with the company’s SAP ERP system without the need for a separate network. “This has made staff in the warehouses much more agile and productive,” Bonnici said. The simplicity of Client Connector was an asset—the connection was secure even when connecting via guest Wi-Fi, shared internet with no firewalls, and even across mobile carriers.


With Zscaler Private Access, Kubota Australia is able to ensure end-to-end encryption from the RF scanner to the ERP application and restrict users to only the SAP ERP application without allowing them to browse the internet.


This infrastructureless warehouse capability has allowed Kubota Australia to use space with third-party locations to quickly expand its distribution network. Together with Zscaler, Kubota Australia is doing its part to develop solutions to deliver on its long-term vision of enhancing the production and safety of food, promoting the circulation of water resources and waste, and improving urban and living environments.







Installing Zscaler Client Connector on the Android-based RF scanners and equipping each with a SIM card … just worked.
- Jonathon Bonnici, IT Service Delivery Manager, Kubota Australia


This has made staff in the warehouses much more agile and productive.
- Jonathon Bonnici, IT Service Delivery Manager, Kubota Australia


Traditionally, we’ve had to install a wireless network in each warehouse to allow the scanners to communicate with our ERP system.
- Jonathon Bonnici, IT Service Delivery Manager, Kubota Australia
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Related customer success stories
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San Mateo County
View Success Story
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Aster Group
View Success Story
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Schmitz Cargobull
View Success Story
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Northern Beaches Council
View Success Story
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Zscaler is universally recognized as the leader in zero trust. Leveraging the largest security cloud on the planet, Zscaler anticipates, secures, and simplifies the experience of doing business for the world's most established companies.
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